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Lender Experience

Introduction

Processing Documents

Lender's Experience

This guide goes over the lender's experience when
processing loan documents with DocMagic.




L ender Experience

DocMagic Online

For this example, were going to demonstrate processing
a set of documents through DocMagic Online,

fyinos DASHBOARD / LOG OUT

"A* DOCMag|C SOLUTIONS  SERVICES COMPLIANCE SUPPORT COMPANY

&% WELCOME ALAN! (#100AD) ® TOUR THE DASHBOARD

Launch Center My Documents Account Settings

o — FORMS

MANAGER
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impounds, and more documents
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Lender Experience
Other LOS's

You can find training for other LOS's
on our Product Training Page.

Welcome to the DocMagic Product Training Page

We've assembled a library of videos, guidebooks and other materials that will provide
you with the tools to successfully navigate our products, or those of our partners.

Scroll down to find the product or service you need help with and click on the icon to access that page
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https://www.docmagic.com/product-training
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Lender Experience

Audit

Once the information is collected and entered,
we always recommend that you run an audit.

New = Import
) Copy la Default n

Audit

Data Capture

a @ a2 g

Details APR  Sect32 Impound

Audit

@ ||
OoC
Lnerﬁle “

-
Email

Appraisa

Delivery

| Property H Terms H Providers/Liens | Charges/Fees | Prepaids/impounds

Ulderwriting | Closing

Summaries |

® ¢ &

Collaboration eSign LoanMagic

Portal

7 DocMagic

General Information
Loan Stage CLOSING
Loan Program  ALL FIXED LOANS (DSI_CONV)
Alternate Lender
Transfer To
Broker Name ~ BROKER NAME
Origination
Loan Rep LOAN REP
Loan Type CONVENTIONAL
Loan Purpose  PURCHASE
Type
Lien Position FIRST
Loan Number 777072320240001
MIC / Agency # Section

Loan Identifiers

Channel
Branch | BRANCH
[ Business Use
Same Lender
Program
Simultaneous?

MERS #  9999353-2320240001-5

Case # Assigned

Dates & Times
Application Date
Pre-Z Send Date
Estimate Issue Date
Est. Available Through
Intent to Proceed Date
Rate Lock Date
Rate Available Thru
Lock Days Prior to Close
CD/Re-disc Date/Method
CD/Re-disc Rec'd Date
Document Date
Closing Date
Signing Date
Cancel Date

Disbursement Date

03/01/2021
03/02/2021
07/15/2024
07/08/2024
03/08/2021
03/10/2021
03/15/2021

25 Last

12/11/2023
07/24/2024

05/10/2021

100 AM ~ | PT ~

3 Days

1200 AM ~ | PT

Aaaaaaa

Disc. AP

a

3.750 %

ARNaaaa

Sometimes, the Process button will be
greyed out until you run an Audit.




ender Experience

Loan Detall Report

DocMagic’'s Audit function contains a robust
| oan Detail Report, which is the hallmark of
our compliance initiative. Click Details to
view. This will open in your web browser.

H

Save

Jdcopy [ De

Data Capture

P Audit @ Process

¢, Details

\ 35 Warning issues have been detected.
.

B APR [ High Cost [EJ] Impounds

= Print

ollaboration  eSign

Genera Property

‘ Message

Category

| Details |

General Information
Loan Stage CLOSING
Loan Program | ALL FIXED LOA
Alternate Lender
Transfer To
Broker Name BROKER NAME
Origination
oan Rep LOAN REP
Loan Type CONVENTION;
Loan Purpose | PURCHASE
Type
Lien Position FIRST
Loan Number 7770723202400
MIC / Agency #

Loan Identifiers

Document Date is more than '5' days in the past
Disbursement Date must be after Document Date
Disbursement Date must be after Closing Date

Is mortgage insurance required?

This is an MD Higher-Priced Mortgage Home Loan
(COMAR 09.03.06.02 and COMAR 09.03.09.02)

This is a federal Higher-Priced Mortgage Loan; APR
exceeds comparable Average Prime Offer Rate by
1.5% or more

No LE Initial Deposit Amount detected

This is a Federal Higher-Priced Mortgage Loan
secured by a first lien on a principal dwelling; the
creditor must establish an escrow account for the
payment of property taxes and creditor-required
mortgage-related insurance premiums (REG. Z
Section 1026.35(b)(1))

Reg. Z prohibits payments to loan originators based
on loan terms. in i intere e e e

Go To Selected Audit

DataValidation
DataValidation
DataValidation
DataValidation

HighCost-HPML

HighCost-Section35

Federal-RESPA

HighCost-Section35

Federal-TILA

a

Al

@ ¢ 7

LoanMagic

Portal

% DocMagic

1:00AM ~ | PT v~

3  Days
12:00 AM ~ | PT ~

3.750 %

aa

[ P



https://www.docmagic.com/sites/default/files/training/LoanDetailReport_Overview_0.pdf

Lender Experience
Loan Detall Report Tabs

Within these three tabs, you can verify the
transaction details, validate the data, and
get a comprehensive compliance audit.

Loan Detail Report
Loan Number: 777072320240001
Borrower Name: STEPHEN TRUITT

Property Address: 123 MAIN STREET, INDIANAPOLIS MD 10012

\4

< DocMagic
File ID: 1380
Client Number: 100SALES

Date of Report: 07/23/2024

Transaction Details Data Validation

. . Collapse all A
Compliance Audit

v DETAILS l

LENDER INFO
Lender Name: DSI TEST LENDER (SALES)

Loan Program: ALL FIXED LOANS (DSI_CONV)
LOAN IDENTIFIERS

Loan Number: T77072320240001 FHAIVA Case:

Loan Purpose: Purchase Loan Type:

FHA Section: MIC #

Loan Rep: LOAN REP Broker Name:
IMPORTANT DATES

Application Date: 03/01/2021 Cancel Date:

Transfer To:

MERS #: 9999353-2320240001-5

Conventional Origination Type:

BROKER NAME

CD/Re-Disc Send Date:



Lender Experience

Process

Once the information has been vetted, and
youre ready to move forward, you can
process the documents by clicking here.

Worksheet #1380 (TRUITT) is queued for processing. B z
General Options oC . : e 9
E ucb c i

Package Type: Closing Process  View E i eSign L

File Format: () Adobe PDF ® DBK (PCL) Generats Dellvery Portal

Loan Application

General ENMA 3.x File Browse 'npoundsl Underwriting | C\asmgl Summaries‘

+xDocMagic

General Inf¢ - Electronic Delivery Dates & Times
Loan Stag [ ] DocMagic eSign Application Date 03/01/2021 31]

Loan Frog eSignature enable =] [ Pre-Z Send Date 03/02/2021 |51]

Alternate eNotary enable | | Include SMARTDoc eNote - Estimate Issue Date 07/15/2024

Est. Available Through  07/08/2024 ER 100am v PT v
Intent to Proceed Date  paspe/2021

Rate Lock Date 03/10/2021 53] 3 Days

Transfer 1 Send to Mobile App

Event Notification
Broker Na

Originatiol ] & wail Secure Link to Rate Available Thru 03/15/2021 1200AM ~ | PT ~
Loan Rep| [ Security Lock Days Prior to Close 25 Last Disc. APR 3.750 %

Loan Typ Require Password CD/Re-disc Date/Method >

Retrieval Notification CD/Re-disc Rec'd Date
Loan Purg

Disable Recipient Printing Document Date 121172023
Closing Date 07/24/2024

Type
Lien Posil - Additional Services

[] Print and Deliver Enter Delivery Information Signing Date
Loan Num 20240001-5 2]

["] Flood Certification Life of Loan? Yes (' No ( Cancel Date

MIC / Agel E Disbursement Date 05/10/2021

[C] MERS Registration
Loan Iden|

Process Cancel




Lender Experience

Process

With DocMagic Online, you can choose Hybrid 1, 2, 3 or
Total eClose™. In this case, were going to process a
Hybrid 1, which is eSign with paper note and paper notary.

%

File Edit

General

General Info

Transfer T|
Broker Nar
Origination|
Loan Rep

Loan Type
Loan Purp:
Type

Lien Positi
Loan Num|

MIC / Agen

Loan Ident

‘Worksheet #1380 (TRUITT) is queued Jbr processing.
General Options
Package Type: Closing

File Format: () Adobe PDF (8) DBK (PCL)

Loan Application

v

FNMA 3.x File:

Electronic Delivery
] DocMagic eSign
eSignature enable
[ ] eNotary enable [ ] Include SMARTDoc eNote

[ ] Send to Mabile App
[_] Event Notification

E-Mail Secure Link to
Security
Require Password
Retrieval Notification
Disable Recipient Printing
Additional Services
_\ Print and Deliver Enter Delivery Information

["] Flood Certification
] MERS Registration

I Process |h

Life of Loan? Yes No

Process

Generate Delivery

mpoundsl Underwriting | C\asmgl Summaries‘

Dates & Times
Application Date
Pre-Z Send Date

=

~|

Add
Estimate Issue Date

Est. Available Through
Intent to Proceed Date
Rate Lock Date

Rate Available Thru
Lock Days Prior to Close
CD/Re-disc Date/Method
CD/Re-disc Rec'd Date
Document Date

Closing Date

Signing Date

20240001-5 2]

| m

Cancel Date

Disbursement Date

Click Process.

eSign L

Portal

+xDocMagic

03/01/2021
03/02/2021
07/15/2024
07/08/2024 ER 100am v PT v
03/08/2021
1]
03/15/2021
25 Last Disc. APR

03/10/2021 3 Days

1200 AM ~  PT ~

3.750 %

1211172023
07/24/2024

05/10/2021




 Copy | Default

Save

Lender Experience

Confirmation

You'll receive a confirmation message.

Tools Help

wiw pEiEE @D |ON mEE O
Emal Collaboratis

e 2

Audit  Details Sect32 Impound Process  View

Data Capture Generate Delivery

IECLEEN Borrowers/Sellers | Propenyl Terms

General Information v

Loan Stage
Loan Program
Alternate Lender
Transfer To
Broker Name
Origination
Loan Rep
Loan Type
Loan Purpose
Type

Lien Position
Loan Number
MIC / Agency #

Loan Identifiers

CLOSING Congratulations!

ALL FIXED LOANS (DSI
(sl Your documents have been processed successfully.

WebSheet: 1380
BROKER NAME Borrower: STEPHEN TRUITT
WebDocs Code: 100SALES-12GJ-H8¢c-INWQd70FILOK

Click here to download your documents
Click here to download the FREE DocMaster viewer
PURCHASE (the software REQUIRED to view and print documents).

LOAN REP

CONVENTIONAL

D Don't show this window again.

FIRST y::'

777072320240001

Cancel Date

Section Case # Assigned Disbursement Date 05/10/2021

eSign

Portal

+xDocMagic

1:00 AM  ~

PT v

3 Days

12:00 AM ~

PT ~

3.750 %




Lender Experience

Confirmation

You'll also get a confirmation email that looks like this.

Process Confirmation - TRUITT, WS # 1380 C [Loan Number: 777072320240001]

DocMagic <donotreply@docmagic.com>
To Alan Dai

Your DocMagic OnLine Worksheet has been successfully processed!
To access your documents, choose a document format below:

1. Click here for documents in DSI's DocMaster (.dbk) format
(Requires DSI's FREE DocMaster viewer program).

OR

2. Click here for documents in Adobe Acrobat (.pdf) format.

FREE viewer downloads:
To download DocMaster, visit www.docmagic.com.
To download Adobe Reader, visit www.adobe.com.

Your documents are also available for download at www.docmagic.com.
Your WebDocs retrieval code is: 100SALES-12GJ-H8c-1INWQdT70FILOK

Processing Messages:

Worksheet Saved

Worksheet Audit complete

Worksheet Audited (outstanding audits detected)
Service(GFEWTrite) successfully completed.

Code for Web Pickup is:100SALES-12GJ-H8c-1NWQA70FILOK

©

<2 Reply

«) Reply All

—> Forward

Tue 7/23/2024 414 PM




Lender Experience

DocMaster

From the confirmation message and/or emall,
you can activate DocMaster, our proprietary
document window that allows you to preview,
prep, and edit the Documents before signing.

Tracking Options Help

> ¢ N

Print Anach file  eDelivery

=% WS #100AD_24 Plan: 100RC_DSI_CONV

) Loan Detail Report

) California Domestic Partnership Addendum To Urla

[T Uniform Residential Loan Application

[73 General Closing Instructions

[73 Multistate Fixed Rate Note

1 California Deed Of Trust
Specific Closing Instructions

: Borrower's Certification And Authorization
Certificate Of Loans To One Borrower

) Hazard Insurance Authorization And Requirements
Ives Request For Transcript Of Tax Return
W9 - Payers Request For Taxpayer Id

1 California Assignment Of Deed
Acknowledgment Of Receipt Of Appraisal Report




Lender Experience

DocMaster

A training for DocMaster can be found on
our Product Training Page.

Welcome to the DocMagic Product Tgining Page

We've assembled a library of videos, guidebooks and other mterials that will provide
you with the tools to successfully navigate our products, orfhose of our partners.

Scroll down to find the product or service you need help with and click on lhe icon to access that page
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L ender Experience

eSign Console

After sending out the documents, you can access
your eSign Console here from your dashboard.

o PHONE (800) 649-1362 fyinos DASHBOARD / LOG OUT

"A* DOCM ag|C SOLUTIONS  SERVICES COMPLIANCE SUPPORT COMPANY

&% WELCOME ALAf (#100AD) ® TOUR THE DASHBOARD

Launch Center My Documents Account Settings
Q%‘ —_— USERS
e FORMS ) Setup and manage user accounts
MANAGER and permissions
Access and manage your loan ‘Add and remove forms from your p PLAN MANAGER

document files document packages | Bl Manage the loan programs for

your account

STACKING REPORT LENDER PROFILE

Manage your company and

ORDER MANAGER

contact information

Modify the order of documents in your Generate reports: 1098, Closing,
packages HMDA, LEF and more

LOAN SAMPLE
DEFAULTS DOCUMENT REVIEW

Manage charges, fees, premiums, Review and approve your sample
impounds, and more documents
Latest News

Help Center URLA: Updat



https://www.docmagic.com/product-training/esign-console

L ender Experience

eSign Console

You'll be greeted with a list of document sets that
have been processed within the past 90 days.
You can also export this information as a csv.

eSign Console - Alan Dai eSign Requests  Create Request  Sear

Active Requests Showing 1 - 17 of 17

Show: 50 v

Loan# Signer Status Ver Created
Document Set Email Worksheet #

777072320240001 Stephen Truitt (+1) New 1 7123124
Closing Documents aland@docmagic.com 1380 4:13 PM

777070320240001 Stephen Truitt (+1) Consented 2 712224
Closing Documents aland@docmagic.com 1356 11:12 AM

©

©

777071620240001 Stephen Truitt (+3) In Progress. 1 71624
Closing Documents struitt@docmagic.com 1370 9:50 AM

777071120240001 Stephen Truitt (+2) Printed 7M1/24
Integrated Disclosure Documents struitti@docmagic.com 1365 11:46 AM
777071020240001 Stephen Truitt (+2) Signed 7110124
Closing Documents struitt@docmagic.com 1364 829 AM
777070920240001 Stephen Truitt (+4) Signed 719124
Closing Documents struitt@docmagic.com 1363 9:44 AM

777070320240001 Stephen Truitt (+1) Signed 713124
Integrated Disclosure Documents aland@docmagic.com 1360 11:45 AM

RS SRWrY
©

o ®

©

777070120240001 Stephen Truitt (+3) New 71124
Closing Documents aland@docmagic.com 1355 10:44 AM

777062720240002 Stephen Truitt (+4) In Progress 6/27/24
Closing Documents struitt@docmagic com 1333 9:48 AM

777062620240001 Stephen Truitt (+4) Consented 6/26/24
Closing Documents aland@docmagic com 1348 2220 PM

181025730 Sammy J Sample (+2) Signed 6/26/24
Initial Disclosure ron@docmagic.com 1353 12:32 PM

77706261425 John Smith (+1) New 6/26/24
Closing Documents leah@docmagic.com 1352 12:27 PM

(V)

® °o®
PO PP PR PP PP

SRR S SR SR
(D)

©

It's crucial that you know that these loan packages will only be present
on this console for 90 days after generation. After all signatures are
collected, it's a good idea to download all signed documents to your
desktop. This will be shown towards the end of the guide.

W



L ender Experience
Help Button

From the eSign Console, you can find a
tutorial just like the one you're reading
now. Just click Account, then Help.

eSign Console - Alan Dai eSign Requests  Create Request Search & Account ~

Active Requests Showing 1 - 17 of 17

Show: 50 ~

Loan# Signer Status Ver Created
Document Set Email Worksheet #

ES

777072320240001 Stephen Truitt (+1) New 7123124
Closing Documents aland@docmagic.com 1380 413 PM

777070320240001 Stephen Truitt (+1) Consented 7122124
Closing Documents aland@docmagic.com 1356 11:12 AM
777071620240001 Stephen Truitt (+3) In Progress 7116/24
Closing Documents struitt@docmagic.com 1370 9:50 AM

777071120240001 Stephen Truitt (+2) Printed 7111724
Integrated Disclosure Documents struitt@docmagic.com 1365 11:46 AM

777071020240001 Stephen Truitt (+2) Signed 7110724

Closing Documents struitt@docmagic.com 1364 8:29 AM

777070920240001 Stephen Truitt (+4) Signed 719124
Closing Documents struitt@docmagic.com 1363 9:44 AM

777070320240001 Stephen Truitt (+1) Signed 713124
Integrated Disclosure Documents aland @docmagic.com 1360 11:45 AM
777070120240001 Stephen Truitt (+3) New 711124
Closing Documents aland@docmagic.com 1355 10-44 AM
777062720240002 Stephen Truitt (+4) In Progress 6/27/24
Closing Documents struitt@docmagic.com 1333 9:48 AM
777062620240001 Stephen Truitt (+4) Consented 6/26/24
Closing Documents aland@docmagic.com 1348 2:20 PM
181025730 Sammy J Sample (+2) Signed 6/26/24
Initial Disclosure ron@docmagic.com 1353 12:32 PM
77706261425 John Smith (+1) New 6/26/24
Closing Documents leah@docmagic.com 1352 12:27 PM
3306261113 Ron Sample (+1) In Proaress 6/25/24

L 4 € & & 4 & 8 & & s

a
T

o ®

© B ©

© & 0 ©

—

My Account
Preferences

Contact Us

Sign Out

P P RP PR PP




L ender Experience

Status Icons

The icons on the left indicate the processing status
—1 of the document set. A star icon means that the
set has just been processed (it's new).

eSign Console - Alan Dai eSign Requests  Create Request Search £ Account ~

ARtive Requests Showing 1 -17 of 17
Show: | 50 v

Loan# Signer Status Ver Created
Document Set Email Worksheet #

777072320240001 Stephen Truitt (+1) New 1 7123124
Closing Documents aland@docmagic.com 1380 4:13 PM

777070320240001 Stephen Truitt (+1) Consented 2 712224
Closing Documents aland@docmagic.com 1356 11:12 AM

777071620240001 Stephen Truitt (+3) In Progress. 1 71624
Closing Documents struitt@docmagic.com 1370 9:50 AM

777071120240001 Stephen Truitt (+2) Printed 7M1/24
Integrated Disclosure Documents struitti@docmagic.com 1365 11:46 AM
777071020240001 Stephen Truitt (+2) Signed 7110124
Closing Documents struitt@docmagic.com 1364 829 AM
777070920240001 Stephen Truitt (+4) Signed 719124
Closing Documents struitt@docmagic.com 1363 9:44 AM

777070320240001 Stephen Truitt (+1) Signed 713124
Integrated Disclosure Documents aland@docmagic.com 1360 11:45 AM

© ® 0 0 ©

©

777070120240001 Stephen Truitt (+3) New 71124
Closing Documents aland@docmagic.com 1355 10:44 AM

777062720240002 Stephen Truitt (+4) In Progress 6/27/24
Closing Documents struitt@docmagic com 1333 9:48 AM

777062620240001 Stephen Truitt (+4) Consented 6/26/24
Closing Documents aland@docmagic com 1348 2220 PM

181025730 Sammy J Sample (+2) Signed 6/26/24
Initial Disclosure ron@docmagic.com 1353 12:32 PM

77706261425 John Smith (+1) New 6/26/24
Closing Documents leah@docmagic.com 1352 12:27 PM

©

(V)

4 4 € € € ¢ ¢ ¢ 4 4 g8
2}

o ®
P PPPRPR PP R P

©

The computer monitor with the check mark
—l indicates that the participant(s) have consented
to the use of electronic signatures and eSign.




L ender Experience

Status Icons

The gear icon indicates that the document set is still in
progress — there are items that have not been signed yet.

1Sign Console - Alan Dai eSign Requests  Create Request Search £ Account ~

e Requests Showing 1 - 17 of 17
Show: | 50 v

Loan# Signer Status Ver Created
Document Set Email Worksheet #

777072320240001 Stephen Truitt (+1) New 1 7123124
Closing Documents aland@docmagic.com 1380 4:13 PM

777070320240001 Stephen Truitt (+1) Consented 2 712224
Closing Documents aland@docmagic.com 1356 11:12 AM

©

©

777071620240001 Stephen Truitt (+3) In Progress. 1 71624
Closing Documents struitt@docmagic.com 1370 9:50 AM

777071120240001 Stephen Truitt (+2) Printed 7M1/24
Integrated Disclosure Documents struitti@docmagic.com 1365 11:46 AM
777071020240001 Stephen Truitt (+2) Signed 7110124
Closing Documents struitt@docmagic.com 1364 829 AM
777070920240001 Stephen Truitt (+4) Signed 719124
Closing Documents struitt@docmagic.com 1363 9:44 AM

777070320240001 Stephen Truitt (+1) Signed 713124
Integrated Disclosure Documents aland@docmagic.com 1360 11:45 AM

o ® o

©

777070120240001 Stephen Truitt (+3) New 71124
Closing Documents aland@docmagic.com 1355 10:44 AM

777062720240002 Stephen Truitt (+4) In Progress 6/27/24
Closing Documents struitt@docmagic com 1333 9:48 AM

777062620240001 Stephen Truitt (+4) Consented 6/26/24
Closing Documents aland@docmagic com 1348 2220 PM

181025730 Sammy J Sample (+2) Signed 6/26/24
Initial Disclosure ron@docmagic.com 1353 12:32 PM

77706261425 John Smith (+1) New 6/26/24
Closing Documents leah@docmagic.com 1352 12:27 PM

o ©

4 4 € € € ¢ ¢ ¢ 4 4 g8
2}

o ®
P PPPRPR PP R P

©

The piece of paper with the check mark indicates that
the set has been completed and signed. Meanwhile,
the full checkmark indicates that the document set

nas been completed, signed, and printed.




Lender Experience

Opening a Document Set

Click on the loan number to see
details about that document set.

eSign Consol 2 - Steve Truitt Scheduler Monitoring Accounts eSign Requests Create Request Search L Account ~

Loan # Signer Status Created PDF Archive
Document Set Emall Worksheet #

777100320220001 John Smith (+3) New 10/3/22

Sl m e aland@docmagic.com 2991 2:.04 PM
77710031350 John Smith (+2) New 10/3/22
Closing Documents ron@docmagic.com 2990 1:54 PM
77710031349 John Smith (+2) New 10/3/22
Closing Documents ron@docmagic.com 2989 1:52 PM

77710031348 John Smith (+2) New 10/3/22
Closing Documents ron@docmagic.com 2988 1:49 PM

77709291543 John Smith (+3) In Progress 9/29/22
Closing Documents Ifortunato@docmagic.com 1:50 PM
77709291532 John Smith (+3) New 9/29/22
Closing Documents leah@docmagic.com 1:41 PM
77709291451 John Smith (+3) In Progress 9/29/22

Closing Documents struitt@docmagic.com 12:52 PM

77709291447 John Smith (+3) New 9/29/22
Closing Documents struitt@docmagic.com 12:48 PM

77709291352 John Smith (+3) New 9/29/22
Closing Documents struitt@docmagic.com 11:59 AM

77709291331 John Smith (+3) New 9/29/22
Closing Documents struitt@docmagic.com 11:39 AM

77709291311 John Smith (+3) New 9/29/22
Closing Documents struitt@docmagic.com 11:23 AM

77709291307 John Smith (+3) In Progress 9/29/22
Closing Documents struitt@docmagic.com 11:08 AM

77709291256 John Smith (+3) In Progress 9/29/22
Closing Documents struitt@docmagic.com 10:58 AM

77709290932 John Smith (+2) In Progress 9/29/22
Closing Documents ron@docmagic.com 2975 10:25 AM




Lender Experience

Key Info

At the top of the page, you can see the details of the
l0an, the lender, and the status of the process.

eSign Console - Steve Truitt Scheduler Monitoring Accounts eSign Requests Create Request Search & Account ~

n to Search

—
Loan # 77710031350 Lender: Ron Carrillo Status: New (Active)
Primary Name: John Smith DSI TEST LENDER (SALES) (100SALES) Documents: 15 (55 total pages)
Type: EClosing ron@docmagic.com Signers: 3
Package Id: 604282 (708)531-9060 Expires: N/A (Requires: Primary)
Worksheet #: 2990 (Version : 1) Signatures: Y
Closing Date:  9/30/22

Details Documents Documents Received EMails Versions

Participants &+ view Mode - Off

#  Name/Email Created
1 John Smith orrower 10/3/22
docmagic com 154 PM

3 AndyAgent it Agent 10/3/22
D T 154 PM

Action Log

Date User Description
10/3/22 1:54 PM System User eSign event created
10/3/22 1:54 PM John Smith Invitation sent to ron@docmagic.com

10/3/22 1:54 PM Andy Agent Invitation sent to ron@docmagic.com

Add Internal Note

quest  Delete Request

ALL RIGHTS RESERVED




Lender Experience

Worksheet Number

If you have an issue where you need to contact
DocMagic’'s Customer Service department, they'll
always ask you for the worksheet number.

eSign Console - Steve Truitt Scheduler Monitoring Accounts eSign Requests Create Request Search & Account ~

Loan #: 77710031350 Lender: Ron Carrillo Status: New (Active)
Primary Name:  John Smith DSI TEST LENDER (SALES) (100SALES) Documents: 15 (55 total pages)
Type: EClosing ron@docmagic.com Signers: 3
0438 (708)531-9060 Expires: N/A (Requires: Primary)
Signatures: Y

Details Documents Documents Received S Versions

Participants &+ eview Mode - Off

#  Name/Email Created Declined Links
1 John Smith f 10/3/22

154 PM

3 AndyAgent t 10/3/22
oo Cor ey

Action Log

Date User Description
10/3/22 1:54 PM System User eSign event created
10/3/22 1:54 PM John Smith Invitation sent to ron@docmagic.com

10/3/22 1:54 PM Andy Agent Invitation sent to ron@docmagic.com

Add Internal Note
Cancel Request  Delete Request

ALL RIGHTS RESERVED




Lender Experience

Details

Under the Detalls tab, you can find Participants
and the Action Log. Note that you see can the
role of each participant in the second column.

eSign Console - Steve Truitt Scheduler Monitoring Accounts eSign Requests Create Request Search & Account ~

Return to Search
Loan #: 77710031350 Lender: Ron Carrillo Status: New (Active)
Primary Name: John Smith DSI TEST LENDER (SALES) (100SALES) Documents: 15 (55 total pages)
Type: EClosing ron@docmagic.com Signers: 3
Package Id: 604282 (708)531-9060 Expires: N/A (Requires: Primary)
Worksheet #: 2990 (Version : 1) Signatures: Y
Closing Date:  9/30/22

Details Documents Documelits Received Versions

Participants &+

#  Name/Email Started  Consented Viewed
1 John Smith

3 Andy

User Description
10/3/22 1:54 PM System User eSign event created
10/3/22 1:54 PM John Smith Invitation sent to ron@docmagic.com

10/3/22 1:54 PM Andy Agent Invitation sent to ron@docmagic.com

Add Internal Note

Cancel Request  Delete Roquest

LL RIGHTS RESERVED Home stact Privacy Policy Terms of Use

The Action Log at the bottom tracks every
step taken with this document set.




Lender Experience

Links

Under the Links column on the far right, “Send
Email” sends the borrower a reminder email to
sign the documents if they have not yet done so.

eSign Console - Steve Truitt Scheduler Monitoring Accounts eSign Requests  Create Request S

Loan #: 77710031350 Ron Carrillo Status: New (Active)
Primary Name: John Smith DSI TEST LENDER (SALES) (100SALES) Documents: 15 (55 total pages)
Type: EClosing ron@docmagic.com Signers: 3
Package Id: 604282 (708)531-9060 Expires: N/A (Requires: Primi
Worksheet #: 2990 (Ve Signatures: Y
Closing Date:  9/30/22

Details Documents

Participants &+

#  Name/Email Created
1 John Smith Borrower 10/3/22
docmagic com 154 PM

3 Andy Agent Setilement Agent 10/3/22
ROl G beeyiew

Action Log
Date User
10/3/22 1:54 PM System User
10/3/22 1:54 PM John Smith
10/3/22 1:54 PM Andy Agent

Sign Documents allows you to open that Participant’s
signing experience — this assumes that the participant
Is with you. Selecting Sign Documents opens the
customer signing experience in another tab.




Len

der Experience

Links

If you have a Settlement Agent, you
may also enter their agent portal

eSign Console - Steve Truitt

Loan # 77710031350
Primary Name:  John Smith
Type: EClosing
Package Id: 604282
Worksheet #: 2990 (Version : 1)
Closing Date:  9/30/22

Details Documents
Participants &+

#  Name/Email

1 John Smith

3 AndyAgent

Action Log

Date

10/3/22 1:54 PM
10/3/22 1:54 PM
10/3/22 1:54 PM

Documents Rece

Scheduler Monitoring Accounts

Ron Carrillo

DSI TEST LENDER (SALES) (100SALES)
ron@docmagic.com

(708)531-9060

Lender

EMails Versions

Created
10/3/22

154 PM

Started Consented

10/3/22
1:54 PM

Description
eSign event created

User
System User
John Smith

Andy Agent Invitation sent to ron@

Add Internal Note

ALL RIGHTS RESERVED

eSign Reques

Status
Documents:
Signers:
Expires:
Signatures:

5 Create Request Search L Account ~

n to Search

New (Active)

15 (55 total pages)

3

N/A (Requires: Primary)
Y

Off

review Mode -
Declined Links

Invitation sent to ron@docmagic.com

jocmagic.com

Cancel Request  Delete Request

If you want to add a Settlement Agent,
we'll show you how on the next page.




Lender Experience

Adding Participants

eSign Consc e - Steve Truitt

Loan# 710031350
Primary Name:

Type:
Package Id.
Worksheet #:
Closing Date:

Details DocuWents

Participants

#  Name/Email
1 John Smith

3 AndyAgent

Action Log

Date

10/3/22 1:54 PM
10/3/22 1:54 PM
10/3/22 1:54 PM

Click here to add participants.

Scheduler Monitoring Accounts eSign Requests Create Request Search & Account ~

Return to Search
Lender: Ron Carrillo Status: New (Active)
DSI TEST LENDER (SALES) (100SALES) Documents: 15 (55 total pages)

Signers: 3
Add Participant %

Expires: N/A (Requires: Primary)
Signatures: Y

Please provide the information for the new participant.

First Name:

Last Name:

Access Code:

System User
John Smith
Andy Agent

¢ -ALL RIGHTS RESERVED

Notary_name_placeholder

Preview Mode - Off

Settlement Agent

# Cancel

eSign event created
Invitation sent to ron@docmagic.com

Invitation sent to ron@docmagic.com

Add Interal Note
Cancel Request  Delete Request

ns of Use

Populate the fields in the window that appears. Make sure
to give them an Access Code and choose the correct role
from the dropdown. Select Add when done.




Lender Experience
Adding Participants

If there are signatures that are designated for the new
participant, you would be able to go in and sign.

eSign Console - Steve Truitt

Loan # 77710031350
Primary Name:  John Smith
Type: EClosing
Package Id: 604282
Worksheet #: 2990 (Version : 1)
Closing Date:  9/30/22

Details Documents Documents Received
Participants &+

#  Name/Email

1 John Smith

3 AndyAg

holder -1

Action Log

Date User
10/3/22 1:54 PM
10/3/22 1:54 PM
10/3/22 1:54 PM

System User
John Smith
Andy Agent

ALL RIGHTS RESERVED

Lender

Versions

Scheduler Monitoring Accounts

Ron Carrillo

DSI TEST LENDER (SALES) (100SALES)
ron@docmagic.com

(708)531-9060

Created
10/3/22

154 PM

10/3/22
1:54 PM

Description
eSign event created

eSign Requests

Status
Documents:
Signers:
Expires:
Signatures:

Invitation sent to ron@docmagic.com

Invitation sent to ron@docmagic.com

Add Internal Note

Create Request Sean

New (Active)

15 (55 total pages)

3

N/A (Requires: Primary)
Y

Declined Links

1 L Account ~

view Mode - Off

Cancel Request

Delete Request
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Disable Preview Mode Toggle

By default, Preview Mode is On until closing and the
Settlement Agent can toggle Preview Mode On and Off.

eSign Console - Steve Truitt

Scheduler Monitoring Accounts eSign Requests Create Request Search 2 Account ~

Loan# 071320220002 Steve Truitt Status:  New (Active)
Primary Name:  John Smith DSI TEST LENDER (SALES) (100SALES) Documents: 15 (57 total pages)
Type: EClosing struitt@docmagic.com Signers: 2
Package Id: 562064 (800)649-1362
Worksheet #: 2732 (Version : 1)
Closing Date:  7/14/22

Expires: N/A (Requires: Primary)
Signatures: Y (Ink Sign)

Details Documents Documents Received EMails Versions
Participants &+

#  Name/Email Role Created Started Consented Viewed Completed Declined Links

1 John Smith Barrower 7322
struiti@docmagic.com 10:47 AM

3 Andy Agent Settlement Agent 322
struitt@docmagic com

10:48 AM

Action Log

Date User

7/13/22 10:48 AM System User
7/13/22 10:48 AM John Smith
7/13/22 10:48 AM Andy Agent

Description

eSign event created

Invitation sent to struitt@docmagic.com
Invitation sent to struitt@docmagic.com

Add Intemal Note

Cancel Request Delete Request

© Copynight 2022 DocMagic, Inc. - ALL RIGHTS RESERVED Home Contact Privacy Policy Terms of Use

Turning Preview Mode Off allows the Settlement Agent to
sign their documents before closing. However, if they don't
turn it back on, the borrower can also sign before closing.
The next few slides will go disabling this permission.




Lender Experience
Disable Preview Mode Toggle

Start by going to Accounts. You
can always find it at the top.

eSign Console - Stephen Truitt

Account Name:

Account Number:

- 2 3 4 5 86 10 6068  Next

Account Account Name
Number

100 System
eSign aSign
100DSI DocMagic
100DsI-DMO DocMagic
100CG Chris Mortage
100JF DSI_TEST_LENDER
100RC DSI TEST LENDER (RON CARRILLO)
100RL RICKS TEST LENDER
100MSM DOCMAGIC TEST LENDER
100CM SAMPLE LENDER
100SR DSI TEST LENDER STEVE RIBULTAN
100MLA MICHELLE DSI TEST
100MZ SAMPLE LENDER'S
100ALS ALANS DSI TEST LENDER
100NK DOCUMENT SYSTEMS, INC. TEST
100JB JEREMY'S TEST LENDER

Scheduler  Monitoring | Accounts || eSign Requests

Theme

DocMagic
DocMagic
Cincinnati Federal
DocMagic
Box Home Loans 1004
DocMagic
Ron's clean sample
Fremont Bank
DocMagic (Michael Morford)
Colin - Allied
DocMagic

American Financing Corporation

Test theme
DocMagic
Norm
DocMagic

Create Request

Active

AYAYA YA TR TR Y5 Y5 Y5 YA YA WA N0 VA WA WA ¢

Search & Account ~

Use New
Console

v

Click on an Account. The search function above
allows you to filter by Account Name or Number.

Use New
sign




Lender Experience

eSign Console - Stephen Truitt

Account:
Parent Group:
New Console:

New Sign:
Multi-Auth:

Theme

v DocMagic

Default Email Templates

Event Request

Type
Request Client Fulfill

Sent to DSI Print Queue
Request Paper Copy
Complete Sigreq

Send Invitation
Send Invitation Standard
Sigreq Consented

Document Mailed

Loan
Type

Disable Preview Mode Toggle

Select Edit Preferences.

Name:

Theme Name:
Description:

Created
Modified:

Role Type

Sender
Sender

Scheduler  Monitoring

LENDER NAME
LENDER STREET ADDRESS
LENDER CITY, CA 90000

DocMagic
DocMagic Corporate Theme

Color:  #2f167¢c

12/15/08, 4:10 PM
10/15/21, 4:54 PM

Subject

Accounts

Sign Requests Create Request Search A Account ~

Theme:
Created:
Modified:
Email:
Active: Y

DocMagic
2/11/09, 12:02 PM
6/1/22, 3:43 PM

Clone Theme
Assign Existing Theme

Create New Theme

\4

Edit Advanced Email Preferences

{% if sigreq.isRESPASatisfied %)Document Package Requested - Print and Mail Now{% else %}Disclosures
NOT Viewed - Print and Mail Now{% endif %} {{maybeLoanNumberBrackets}}

Document Package Printed {{maybeloanNumberBrackets}}

eSign Paper Copy Request from {{signer.user.TitleCaseName}} {{maybeLoanNumberBrackets}}
{% if sigreq.status.code == "SIGNED' %} Signature Request Completed {% else %} Document Review Request

Completed {% endif %} {{maybeLoanNumberBrackets}}
Invitation Confirmation {{maybelLoanNumberBrackets}}
Invitation Confirmation

Electronic Consent Oblained {{maybeLoanNumberBrackets}}

Document Package Mailed {{maybeLoanNumberBrackets}}
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Disable Preview Mode Toggle

Set "Disable Preview Mode Toggle’ to Yes.

eSign Console - Stephen Tr iitt Scheduler Monitoring Accounts eSign Requests Create Request Search & Account ~

LENDER NAME (1

System

Closing Agent Portal:
Allow Email Change:
Multi Auth Enabled

Allow Borrower
Comments:

Allow signer to
request paper copy:

Notification Level

Name Capitalization:

Remove option to
Withdraw Consent

Disable Preview Mode
Toggle:

General

Time Zone:

Participants

The Settlement Agent will no longer be able
to sign until the day of closing.




Lender Experience

Documents Tab

The Documents Tab displays a breakdown
of the individual documents that are to be
signed as part of the document package.

eSign Console - £ eve Truitt Scheduler Monitoring Accounts eSign Requests Create Request Search & Account ~

Loan # Lender: Steve Truitt Status: New (Active)
Primary Name: i DSI TEST LENDER (SALES) (100SALES) Documents: 15 (55 total pages)
Type: i struitt@docmagic.com Signers: 2
Package Id: (800)649-1362 Expires: NI/A (Requires: Primary)
Worksheet #: brsion Signatures: Y (Ink Sign)
Closing Date.

Details Documents Received EMails Versions
Documents £ £

Document Name ClickSign Page(s) Mark(s) Signer(s) Completed Sigreq DocumentId|Documentid  Filename  Delete Operation
Borrower's Certification, Authorization and Consent v 2 1 1 5175538 | 5187039 beac. msc xml

Multistate Fixed Rate Note 0/4 1 1 5175530 | 5187040 us3200.not xmi Mark as Complate
New Jersey Mortgage (MERS) 1 5175540 | 5187041 nj3031 mzm xml Mark as Complete
Uniform Residential Loan Application 5175541 | 5187042 urla.msc.xml
Uniform Residential Loan Application - Lender Loan Information urlalli msc xml
Addendum to Closing Instructions atcid.msc xml
Specific Closing Instructions sci msc xml
Hazard Insurance Authorization and Requirements hazardd Isr.xm|
IVES Request for Transcript of Tax Return 5175546 | 5187 4506¢ msc xmi
Closing Disclosure 5175547 | 5187048 cd dscxml
Customer Identification Verification 51 8 | 5187049 civ.msc xml
Initial Escrow Account Disclosure Statement 5175549 | 5187050 ieads msc.xml

New Jersey Initial Tax Authorization Notice 5175550 | 5187051 njitan.msc.xml

A S0 S0 N0 U5 N0 V0 U0 S0 95 9

5175551 | 5187052 njpwt msc xmi

Signature Affidavit and AKA Statement )/ 5175552 | 5187053 saakas msc xm| Mark as Complete

Add Intemal Note

Click on a Document Name to download
a PDF copy of the document.




Lender Experience

Add a Document

The plus icon allows you to add documents to the package.

eSign Con: ole - Steve Truitt Scheduler Monitoring Accounts eSign Requests Create Request Search & Account ~

Loan #: g 77710031350 Lender: Steve Truitt Status: New (Active)
Primary Name: § John Smith DSI TEST LENDER (SALES) (100SALES) Documents: 15 (55 total pages)
Type: § EClosing struitt@docmagic.com Signers: 2
Package Id: | 604824 (800)649-1362 Expires: NI/A (Requires: Primary)
Worksheet #: l§ 2090 (Version :

Closing Date: [ 913022 Upload a new document

Details Documents

Document
Documents E ry

Document Name Operation

Borrower's Certification, A
Multistate Fixed Rate Note Mark as Complate

New Jersey Mortgage (MERY Mark as Complete

Uniform Residential Loan Appli

Uniform Residential Loan Application - Lender Loan Information urlalli msc xml

Addendum to Closing Instructions atcid.msc xml

Specific Closing Instructions sci msc xml

Hazard Insurance Authorization and Requirements hazardd Isr.xm|

IVES Request for Transcript of Tax Return 5175546 | 5187 4506¢ msc xmi

Closing Disclosure 5175547 | 5187048 cd dscxml
Customer Identification Verification 51 8 | 5187049 civ.msc xml
Initial Escrow Account Disclosure Statement 5175549 | 5187050 ieads msc.xml

New Jersey Initial Tax Authorization Notice 5175550 | 5187051 njitan.msc.xml

4
-
4
&
v
v
v
v
v
v

New Jersey Private Well Testing Act Certification 5175551 | 5187052 njpwt msc xmi

Signature Affidavit and AKA Statement )/ 5175552 | 5187053 saakas msc xm| Mark as Complete

Add Intemal Note

Click Browse. Select a document from your
computer and then click the blue Submit button.




Lender Experience

AUtoPrep

After you Submit, AutoPrep will trigger automatically and
start tagging the document. It will detect signature lines
and other items that need to be filled out.

. AutoPrep

/

AutoPrep complete!
Ready for your review

AutoPrep is our proprietary software that utilizes optical character
recognition and artificial intelligence. For additional information,
please visit our Product Training Page. Click Next to continue.

W


https://www.docmagic.com/product-training/autoprep

Lender Experience
AUtoPrep

You'll be brought to the Document Editor to add or edit
any additional fields that AutoPrep may have missed.
Click Done in the top right to finalize your changes.

1johnsandysmith_title docs.pdf

Prepare documents for signing.

@ @ Commission Number

[Space Below This Line For Act 9 r Assigned to
v

A notary public or other officer completing this certificate verifies only the identity of the indivia. signe:
the document to which this certificate is attached. and not the truthfulness. accuracy. or validity of that d«as ment

B N

State of _CALIFORNIA )

County of .LOS ANGELES y

B Notarization Date

On before me.

Date ere Insert Name and Title of the Nota

personally appeared _John Smith AND Sandy Smith

Name(s) of Sigaer(s)

who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are subscribed to t
within instrument and acknowledged to me that he/she/they executed the same in his’her/their authorized capacity(ie
and that by his/her/their signature(s) on the instrument the person(s). or the entity upon behalf of which the person
acted, executed the instrument

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph is tr
and correct

WITNESS my hand and official seal

O O
T Commission Numb.

& Notary Seal . Signature

Signature of Notary Public



https://www.docmagic.com/sites/default/files/training/Document_Editor_2024.pdf

Lender Experience

Refresh

Clicking Done will take you back to the Loan. Click
on the Documents tab and refresh the page.

# || T77090720220001 Lender Steve Truitt
rimary Name Jil John Smith DSI TEST LENDER (SALES) (100SALES)

e [ InitialDisclosure struit@docmagic com
800)649-1362

The document that you added will appear at the bottom.




L ender Experience

Edit Document

The pencil icon here allows you to edit a document.

eSign Console - iteve Truitt Scheduler Monitoring Accounts eSign Requests Create Request

Loan #:
Primary Name:
Type:
Package Id:
Worksheet #:
Closing Date:

Details Documents’

Documents §3

Document Name

Multistate Fixed Rate Note

a2 w N

©w ®m ~N o o,

Closing Disclosure

Borrower's Certification, Autf

New Jersey Mortgage (MERS
Uniform Residential Loan Appli
Uniform Residential Loan Applid
Addendum to Closing Instructior

Specific Closing Instructions

Customer Identification Verification
12 Initial Escrow Account Disclosure StaiSmiens . ' z 1

14 New Jersey Private Well Testing Act Certification

Signature Affidavit and AKA Statement

Borrower's Certification, Authorization and Consent

Prepare documents for signing

BORROWER CONSENT TO THE USE OF TAX RETURN INFORMATION

and agzee ot the Leoder snd Other Lo Pastcipaats can obtaia, vse s sbave i return

Hazard Insurance Authorization al

IVES Request for Transcript of TaxX

1
13 New Jersey Initial Tax Authorization Notice / 1 0 0 v 5175550 | 5187051 njitan msc xml
v 1 1 1 5175551 | 5187052 njpwt msc xmi

1 5175552 | 5187053 saakas.msc xml

Add Intemal Note

Search & Account =

Mark as Complete

The Document Editor will open in another
window. Click here for the guide.

Signature & Initials

Signature

Initials

PostFill &

Textbox

Phane Number

Date

Checkbox

7 Radio

Notary A

Signature

Notary Name

Notary Title



https://www.docmagic.com/sites/default/files/training/Document_Editor_2024.pdf

Lender Experience

Documents Recelved

Documents Received is only for closing packages. If
there are any notarized documents that the notary has
uploaded back into the portal, they show up here,

eSign Console - Steve Truitt

#  T77090720220001 Lender
Name  John Smith DSI TEST LENDER (SALES) (100SALES)
ype  InitialDisclosure struit@docmagic com
590176 800)649-1362
# 2906 (Version 1)
sing Date 97722

v

I uposses




Lender Experience

Emails

Emails contain the invitations that you've sent out already.

eSign Console - Steve Truitt

#  T777090720220001
ary Name  John Smith
Type InitialDisclosure
kage id 590176

et #2906 (Version 1
sing Date 97/22

Emails

Created




Lender Experience

\ersions

If you have different versions of
the loan package, theyll be here.

eSign Console - Steve Truitt

#  T77090720220001
y Name  John Smith
ype InitalDisclosure
590176
#2906 (Version 1)
Yz

Versions

Package Type




Lender Experience

Milestones

This middle area shows the date and time that each

milestone was completed for the participants. In the

example below, the eSign event has been created but
none of our participants have started the process.

eSign Console - Steve Truitt

Loan #:
Primary Name:
Type:
Package Id:
Worksheet #:
Closing Date:

77710031350
John Smith
EClosing
604282

Details Documents

Participants

#  Name/Email

1 John Smith

Action Log
Date

10/3/22 1:54 PM
10/3/22 1:54 PM
10/3/22 1:54 PM

User

System User

John Smith
Andy Agent

Ron Carrillo

DSI TEST LENDER (SALES) (100SAL}

ron@docmagic.com
(708)531-9060

eSign Requests Create Request Search L Account v

Status
Documents:
Signers:
Expires:
Signatures:

New (Active)

15 (55 total pages)

3

N/A (Requires: Primary)
Y

Description
eSign event created

Invitation sent to ron@docmagic.com

Invitation sent to ron@docmagic.com

Add Internal Note

The timestamps will populate as the participants start the
process, give their consent, view the documents, and then

either complete their signing or decline to sign.




Lender Experience

Borrower's Signing Experience

When the borrower clicks on the link in the invitation
email, they will be taken to DocMagic’s signing

experience displayed below.

Please review your documents.

';"/.DUCMaQIC o Review Sign '

Initial Disclosure

BORROWER CONSENT TO THE USE OF TAX RETURN INFORMATION

Tunderstand, acknowledge, and agree that the Lender and Other Loan Participants can obtain, use and share tax return
information for purposes of:

(i) providing an offer;

(i) originating, maintaining, managing, monitoring, servicing. selling, insuring, and securitizing a loan; or
(iii)  as otherwise permitted by applicable laws, including state and federal privacy and data security laws. ; or
(iv) marketing

The Lender includes the Lender's affiliates, agents, service providers and any of aforementioned parties’ successors
and assigns.

The Other Loan Participants includes any actual or potential owners of a loan resulting from your loan application,
or acquirers of any beneficial or other interest in the loan, any mortgage insurer, guarantor, any servicers or service
providers for these parties and any of aforementioned parties’ successors and assigns.

Signature

Borrower JOHN SMITH Borrower

Borrower's Certification, Authorization and Consent

JOHN SMITH
v
Customer

Borrower's Certification, Authorization and
Addendum to Loan Application

California Domestic Partnership Addendu...
Uniform Residential Loan Application

IVES Request for Transcript of Tax Return
Authorization for the Social Security Admi
California Acknowledgment of Receipt of L.
California Copies of Signed Documents
California Fair Lending Notice

California Hazard Insurance Disclosure
Housing Counselors Near You

Important Information About Procedures f.
lowa Subordination Agreement

Lender Record Change

Loan Estimate

B

Here, the borrower will be able to sign the necessary
documents. For more information on the borrower's

signing experience, please visit our Product Training Page.



https://www.docmagic.com/product-training/total-eclose-borrowers-journey

Lender Experience

Post Borrower Signing

After the borrower completes their signing experience, you'll
be able to see the row of date and time stamps here.
Refresh the web page if you don't see the changes at first.

The Action Log documents all the changes that occur.




Lender Experience

[coNSs

the page. The lock allows you to archive the package.

There are some useful icons towards the top right of |

You can reset the PDF by clicking here —
this makes all the fields blank again.




Lender Experience

[coNSs

The printer opens your printing options.

R T T T T

You can view the DocMagic eSign certificate by clicking here.

W



L ender Experience

Certificate

The certificate mentioned previously
downloads or opens as a PDF.

W DocMagic DocMagic eSign Certificate

017¢ Reference id 2008 From:
NI DSTCLOSURE  Losn ke TTT0R0T20220001  Decuments:
|

List of Signers

Date  Viewed Date

JOMN SMITH
-——bage e

ANDY AGENT
———rrragr v
STEPHEN TRUITY

| Gy —

Audit Log

:

o

Ty

™A

:8 28 :
18£8 k8
- .3
LELEL

Date'Tiwe

Person Action

o2
o2
o2
oeor 2

000TI22 v
oo 22 Y
oo 22 1

oeornz2
oo 2

oaoT2

oo 22 1

110427 A
10427 AN
110428 AN
119726 AM
17286 A
1930 A
1540 AN
AR SR
111041 AM
112234 AM

12011 AM

SYSTEM USER oy et O eatns

JOMN SMITH Iviaton Sent 10 SURGOOMAn: COMn

ANDY AGENT o witation sent 10 stun@dacmage com

STEVE Thumy Stepten Tra® (st 18 omad com) added s Other
STEPHEN TRUNTT 0201 Ievitaton sent 10 snst? 1 Gomad com

JOrReN SAITH Comserted 1o DoclMage eSign

JOPEN SAMIT™M Recagt of sarty Baconures wihn ) busvmes days met

JOWN SMITH @Sugn evert started

Inttad Duclowre verson | prepared on September 07 2007
1104 AM FOT Saglayed

STEVE TRUTY %0 1 13822 Doturment Datc? uphond completod

Date: 20220007 11:30 00 inkSugn Fax recenved or
document 5103643 ()

JORN SMITH

SYSTEM USER




Lender Experience

[coNSs

The PDF icon downloads the entire list of
signed documents (including the certificate).

R T T T

We recommend that you save the document sets
after all signatures are collected, as you will only
have a loan document set in the portal for 90 days.
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Settlement Agent Portal

If applicable, the Settlement Agents will arrive
at their Settlement Agent Portal to make sure
the process is smooth and complete.

Documents (17)

#  eSign Enabled

EsR 8 0




Lender Experience

Settlement Agent Training

You can view a training on the Settlement Agent
experience right here in the Total eClose widget
on our Product Training Page.

Welcome to the DocMagic Product 1

raining Page

We've assembled a library of videos, guidebooks and other fhaterials that will provide

you with the tools to successfully navigate our products,

Scroll down to find the product or service you need help with and click

Account
Settings
)

<

CalyxPoint

v

eVault

MortgageBot

FINASTRA

DigaSign

A

LendingPad
<
~

OpenClose

AutoPrep

DocMagic
Online

- )

4

LendingQB

meridiani

SmartCLOSE

@

those of our partners.

the icon to access that page

Calyx Path

v

DocMaster Encompass

J: l’

LoanMagic LoanProducer

@



https://www.docmagic.com/product-training/total-eclose-settlement-agent
https://www.docmagic.com/product-training/total-eclose-settlement-agent
https://www.docmagic.com/product-training

Lender Experience

Email Confirmation

You'll receive email confirmations along the way,
as well as confirmation that all signatures have
been obtained and the process is complete.

Electronic Document Delivery

docs@docmagic.com <docs@docmagic.com>
To: Steve Truitt

D

Lender: DSI TEST LENDER (SALES) ( Truitt)
Account: 100SALES

Loan Number: 777102620220009999
Recipient: ALAN DAI

Package Type: EClosing (93759784)
Worksheet: 812

This is a notification to let you know a signature request has been completed.
To refrieve the final documents, please click here
eSign ID: 93759784

Reference ID: 777102620220009999
System ID: 100SALES_812

n information which may be confidential and priv eged. Unless you are the agddressee (or authonzed to receive for the
anyone any information contained in this message or in any a its. If you have receive
any attachments. Please consider the environment before printing this email




Lender Experience

Return to the eSign Console

Once complete, you'll be alerted via e-mail, and you can
return to the eSign console where you'll see verification
that all signatures have been collected.

eSign Console - Steve Truitt

Loan # 070620220001
Primary Name: John Smith
Type: EClosing
Package Id: 558436
Worksheet #: 2704 (Version : 1)
Closing Date:  7/6/22

Details Documents.

Participants

Andy Agent
struitt@docmagic cor

Stephen Truitt
struitt22 a

Action Log

Date User

7/6/22 11:47 AM
7/6/22 11:47 AM
716122 11:47 AM
7/6/22 11:51 AM
7/6/22 11:52 AM

16/22 11:52 AM
716/22 11:53 AM
7/6/22 11:53 AM
716/22 11:53 AM
7/6/22 11:53 AM
7/6/22 11:53 AM
7/6/22 11:54 AM

System User
John Smith
Andy Agent
Steve Truitt
Steve Truitt
Stephen Truitt
System User
System User
Andy Agent
Andy Agent
Andy Agent
Andy Agent

Documents Received

EMails

Lender:

Versions|

Scheduler

Steve Truitt

DSI TEST LENDER (SALES) (100SALES)
struitt@docmagic.com

(800)B49-1362

\4

Monitoring  Accounts

eSign Requests

Status:
Documents:
Signers:
Expires:
Signatures:

Role

Borower

Setlement Agent

Created

7622
11:47 AM

Started
7/6/22
1154 AM

Consented
76122
1:54 AM

Viewed
76122

718122
11.47 AM

716/22
1153 AM

718122
11:53AM

7/6122

11:54 AM

1153 AM

Completed
7i6iz2
11°57 AM
76122
1154 AM

Giher

Description

—
116i22
11:52 AM

eSign event created

Invitation sent to struitt@docmagic.com

Invitation sent to struitt@docmagic.com

Document batch upload completed

Stephen Truitt (struitt221@gmail.com) added as Other
Invitation sent to struitt221@gmail.com

Preview Mode was enabled

Preview Mode was disabled

Consented ta DocMagic 6Sign

eSign event started
Closing Documents version 1 prepared on July 06, 2022, 11:47 AM PDT displayed

Approved electronic representation of signature

Create Request Search & Account ~

Signed (Active)
17 (66 total pages)
3

NIA (Requires: Primary)
¥ (Ink Sign)

Links

Send Email

1 Documents

4506-C

Send Email
@0 Agent Portal

Send Email




er Experience

Return to the eSign Console

You can review the process.

eSign Console - Steve Truitt

Scheduler

Loan #:
Primary Name:
Type:
Package Id:
Worksheet #:
Closing Date:

070620220001
John Smith
EClosing
558436

2704 (Version : 1)
7/6/22

Lender: Steve Truitt

Monitoring  Accounts

DSI TEST LENDER (SALES) (100SALES)

struitt@docmagic.com

(800)649-1362

Details

Documents.

Documents Received

EMails

Versions

Participants

Andy Agent
struitt@docmagic cor

Role

Borower

Setlement Agent

Other

Created
7622
11:47 AM

718122
11.47 AM

7622

Started
7/6/22
1154 AM

716/22
1153 AM

Stephen Truitt

struitt22

Action Log

Date
716122 11:47 AMA

7/6/22 11:47 AM
716122 11:47 AM
7/6/22 11:51 AM
7/6/22 11:52 AM

16/22 11:52 AM
716/22 11:53 AM
7/6/22 11:53 AM
716/22 11:53 AM
7/6/22 11:53 AM
7/6/22 11:53 AM
7/6/22 11:54 AM

User

System User
John Smith
Andy Agent
Steve Truitt
Steve Truitt
Stephen Truitt
System User
System User
Andy Agent
Andy Agent
Andy Agent
Andy Agent

1152 AM

Description
eSign event created

Consented
7i6/22
1:54 AM
7/6/22
1153 AM

Invitation sent to struitt@docmagic.com
Invitation sent to struitt@docmagic.com

Document batch upload completed

Viewed
7/6/22
11:54 AM

7/6122
11:53 AM

Stephen Truitt (struitt221@gmail.com) added as Other
Invitation sent to struitt221@gmail.com

Preview Mode was enabled
Preview Mode was disabled

Consented ta DocMagic 6Sign

eSign event started

Closing Documents version 1 prepared on July 06, 2022, 11:47 AM PDT displayed

Approved electronic representation of signature

Status:
Documents:
Signers:
Expires:
Signatures:

Completed
7i6iz2
11°57 AM
76122
1154 AM

eSign Requests

Create Request Search & Account ~
Signed (Active)

17 (66 total pages)

3

NIA (Requires: Primary)
¥ (Ink Sign)

Links

Send Email

1 Documents

4506-C

Send Email
@0 Agent Portal

Send Email

You can also review the Action Log.




L ender Experience

Additional Resources

From the eSign Console, you can find a tutorial just like the
one youre reading now. Just click Account, then Help.

eSign Console - Steve Truitt Scheduler Monitoring Accounts  eSign Requests Create Request  Search & Account ~

Loan # 070620220001 Lender: Steve Truitt Status:  Signed (Acti' Dashboard
Primary Name: John Smith DSI TEST LENDER (SALES) (100SALES) Documents: 17 (66 total p
Type: EClosing struitt@docmagic.com Signers: 3
Package Id: 558436 (800)849-1362 Expires: NIA (Requirg
Worksheet #: 2704 (Version : 1) Signatures: Y (Ink Sign)
Closing Date:  7/6/22

My Account
Preferences

Details Documents Documents Received EMails Versions Contact Us

Participants

Role Created Started Consented Viewed Completed Declined  Links |

Borrower 16122 716122 716122 716122 76122 Send EM
1147AM  1154AM  11:54 AM 1154 AM 1157 AM @ Sign Dok Sign Out

Andy Agent Settlement Agent 716i22 Ti6r22 /6122 7/6/22 7i6/22 Send Ef
struiti@docmagic com 1147AM  1153AM  1153AM 11:53AM 1154 AM ao Agent Portal

Stephen Truitt Other 16122 Send Email
struitt22 1@gmail com 1152 AM

Action Log

Date User Description

7/6/22 11:47 AM System User eSign event created

7/6/22 11:47 AM John Smith Invitation sent to struitt@docmagic.com

7/6/22 11:47 AM Andy Agent Invitation sent to struitt@docmagic.com

7/6/22 11:51 AM Steve Truitt Document batch upload completed

7/6/22 11:52 AM Steve Truitt Stephen Truitt (struitt221@gmail.com) added as Other
16/22 11:52 AM Stephen Truitt Invitation sent to struitt221@gmail.com

7/6/22 11:53 AM System User Preview Mode was enabled

7/6/22 11:53 AM System User Preview Mode was disabled

7/6/22 11:53 AM Andy Agent Consented to DocMagic eSign

716/22 11:53 AM Andy Agent eSign event started

7/6/22 11:53 AM Andy Agent Closing Documents version 1 prepared on July 06, 2022, 11:47 AM PDT displayed

7/6/22 11:54 AM Andy Agent Approved electronic representation of signature

You can find more training materials on the eSign
Console by visiting our Product Training Page.



https://www.docmagic.com/product-training/esign-console

eSign Console/Lender Portal

Create Request

T there are document(s) that you want to send separate,
click "Create Request” in the top right corner.

E,,\w.‘lﬁ ,?LL‘E-Q-&Z_E-EM;@M,L;J m o3 bonkeess doppet |

Click on the Bonus Material section on the
L ender’'s Product Training Page for details.



https://www.docmagic.com/product-training/lender
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